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Trunsfurmmg Lives Through [:ummumty Based
Workforce Development

Goodwill Industries of Mississippi's workforce development department's training opportunities
profoundly impact individuals and communities across Central Mississippi . These programs are not
limited to retail but ore community-bosed ond tailored to fit multiple age groups, abilities, and
hockgrounds. Goodwill provides training in high schools, afterschool programs, correctional focilities,
and to the public, ensuring that diverse populations have occess to valuable coreer readingss training.
The ripple affect of these opportunities extends beyond the individual, invigorating local economies
and strengthening communities. Through Goodwills dedicated efforts, countless Mississippions are
given a second chance to thrive, contributing to @ more inclusive and prosperous Society.

Goodwill Industries of Mississippi empowers communities by providing
toilored, community-based workforce development training.
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g Digital Literacy Training*

Basic Computer Skills

Microsoft Excel

. Sociol Medio . Microsoft Powerpoint
. Internet Bosics . Google Docs

. Email « Information Literacy
« Windows 10 . Caoreer Search

. Windows 11 . Telehealth

« Mac 0§ « K-12 Learning

Microsoft Word Digital Footprint

Virtual Reality Career Exploration*

OVER 300 SIMULATIONS AVAILABLE!

- Automotive - Manufocturing

. Aviotion Mointenance & Construction

. Diesel Technology . Public Sofaty

- Electrical Construction - Healthcore

- Hospitality & Tourism « Worehousing & Storoge

| The NRF Customer Service Certificate equips individuals with essential skills
and knowledge to excel in customer service roles across various industries.

Self Advocacy

Goodwill's Self-Advocacy training teoches students to communicate their
needs, moke informed decisions, ond take control of their lives with
confidence ond ossertiveness.

Post-Secondary Options

~ Goodwill of Mississippi's Post-Secondary Options program prepares students
| forpost-secondory educotion, vocationol training, and employment by
teaching essential life and career skills.



GOODWILL IN ACTION:

HOW WE SERVE OUR COMMUNITIES

Goodwill of Mississippi provides its workforce development
trainings to o brood voriety of indviduals, oll with the goal of
promoting job readiness :

Goodwill of Mississippi extends its tronsformative services to correctionol & tronsitional focilities, delivering
Digital Literocy Troining ond the National Retail Federation Customer Service Certificote to individuols impocted by
the criminal justice system. Thesa programs equip participants with essential digitol skills ond customer service
Bxpertise to enhance their employability upon release. By providing these voluable troining opportunities, Goodwil
empowers individuals to successfully reintegrote inta society, offering them o pothway to stoble employment ond
0 brighter future.
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In partnarship with the Mississippi Department of Rehabilitotion Services, Goodwill goes inta various schaol
SySAMS {0 provide diverse leaming neads students with Pre-Fmployment Transition Services (Pre-£15),
inclucing Digital Licerocy Training, Vircual Reality Coreer Exploration, Self-Advacacy, ond Post-Secondory Options
10 058ist students with skils they nead to be successfulin the workploce. . Throughout the vear, Goodwill hosts
\Wark-Bosed Learning events and Job Extravaganzas, qiving students honds-on experiences ond proctical insights
Into the workforce, empowering them to navigate ther future coreers successfully.

After School Progroms

Goodwill visits ofterschoal progroms to offer the Notionol Retail Federotion Customer Service Certificate,
BqUinping students with essential customer service skills neaded for future career poths.

For more information raﬁurﬂ‘ing Goodwill's VVU{I(UMQ Joevelpment '[ruining
Opportunities, please coll (B01) 853-8110 or emoil jjohnston@goodwillms.org.



