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GOODWILL OF MISSISSIPPI'S MISSION:GOODWILL OF MISSISSIPPI'S MISSION:

Transforming Lives Through Community-Based
Workforce Development

Goodwill Industries of Mississippi empowers communities by providing
tailored, community-based workforce development training. 

Goodwill Industries of Mississippi's workforce development department’s  training opportunities

profoundly impact individuals and communities across Central Mississippi . These programs are not

limited to retail but are community-based and tailored to fit multiple age groups, abilities, and

backgrounds. Goodwill provides training in high schools, afterschool programs, correctional facilities,

and to the public, ensuring that diverse populations have access to valuable career readiness training.

The ripple effect of these opportunities extends beyond the individual, invigorating local economies

and strengthening communities. Through Goodwill's dedicated efforts, countless Mississippians are

given a second chance to thrive, contributing to a more inclusive and prosperous society.



TRAINING OPPORTUNITIESTRAINING OPPORTUNITIES   

* T h e s e  p r o g r a m s  a r e  f r e e  t o  t h e  p u b l i c

Digital Literacy Training*
M i c r o s o f t  E x c e l
M i c r o s o f t  P o w e r p o i n t
G o o g l e  D o c s
I n f o r m a t i o n  L i t e r a c y
C a r e e r  S e a r c h
T e l e h e a l t h
K - 1 2  L e a r n i n g
D i g i t a l  F o o t p r i n t

National Retail Federation Customer 
Service Certificate

Virtual Reality Career Exploration*
O V E R  3 0 0  S I M U L A T I O N S  A V A I L A B L E !

T h e  N R F  C u s t o m e r  S e r v i c e  C e r t i f i c a t e  e q u i p s  i n d i v i d u a l s  w i t h  e s s e n t i a l  s k i l l s
a n d  k n o w l e d g e  t o  e x c e l  i n  c u s t o m e r  s e r v i c e  r o l e s  a c r o s s  v a r i o u s  i n d u s t r i e s .

M a n u f a c t u r i n g  
       &  C o n s t r u c t i o n

P u b l i c  S a f e t y
H e a l t h c a r e
W a r e h o u s i n g  &  S t o r a g e  

Self Advocacy

Post-Secondary Options
G o o d w i l l  o f  M i s s i s s i p p i ' s  P o s t - S e c o n d a r y  O p t i o n s  p r o g r a m  p r e p a r e s  s t u d e n t s
f o r  p o s t - s e c o n d a r y  e d u c a t i o n ,  v o c a t i o n a l  t r a i n i n g ,  a n d  e m p l o y m e n t  b y
t e a c h i n g  e s s e n t i a l  l i f e  a n d  c a r e e r  s k i l l s .

G o o d w i l l ’ s  S e l f - A d v o c a c y  t r a i n i n g  t e a c h e s  s t u d e n t s  t o  c o m m u n i c a t e  t h e i r
n e e d s ,  m a k e  i n f o r m e d  d e c i s i o n s ,  a n d  t a k e  c o n t r o l  o f  t h e i r  l i v e s  w i t h
c o n f i d e n c e  a n d  a s s e r t i v e n e s s .

B a s i c  C o m p u t e r  S k i l l s
S o c i a l  M e d i a
I n t e r n e t  B a s i c s
E m a i l
W i n d o w s  1 0
W i n d o w s  1 1
M a c  O S
M i c r o s o f t  W o r d

A u t o m o t i v e
A v i a t i o n  M a i n t e n a n c e
D i e s e l  T e c h n o l o g y
E l e c t r i c a l  C o n s t r u c t i o n
H o s p i t a l i t y  &  T o u r i s m  



Re-Entry 
Goodwill of Mississippi extends its transformative services to correctional & transitional facilities, delivering

Digital Literacy Training and the National Retail Federation Customer Service Certificate to individuals impacted by

the criminal justice system. These programs equip participants with essential digital skills and customer service

expertise to enhance their employability upon release. By providing these valuable training opportunities, Goodwill

empowers individuals to successfully reintegrate into society, offering them a pathway to stable employment and

a brighter future.

School Systems
In partnership with the Mississippi Department of Rehabilitation Services, Goodwill goes into various school

systems to provide diverse learning needs students with Pre-Employment Transition Services (Pre-ETS),

including Digital Literacy Training, Virtual Reality Career Exploration, Self-Advocacy, and Post-Secondary Options

to assist students with skills they need to be successful in the workplace. . Throughout the year, Goodwill hosts

Work-Based Learning events and Job Extravaganzas, giving students hands-on experiences and practical insights

into the workforce, empowering them to navigate their future careers successfully.

After School Programs 
Goodwill visits afterschool programs to offer the National Retail Federation Customer Service Certificate,

equipping students with essential customer service skills needed for future career paths.

GOODWILL IN ACTION:GOODWILL IN ACTION:   
HOW WE SERVE OUR COMMUNITIESHOW WE SERVE OUR COMMUNITIES

Goodwil l  of  Mississippi  provides its workforce developmentGoodwil l  of  Mississippi  provides its workforce development
trainings to a broad variety of indviduals,  al l  with the goal  oftrainings to a broad variety of indviduals,  al l  with the goal  of
promoting job readiness :promoting job readiness :   

F o r  m o r e  i n f o r m a t i o n  r e g a r d i n g  G o o d w i l l ’ s  W o r k f o r c e  D e v e l p m e n t  T r a i n i n gF o r  m o r e  i n f o r m a t i o n  r e g a r d i n g  G o o d w i l l ’ s  W o r k f o r c e  D e v e l p m e n t  T r a i n i n g
O p p o r t u n i t i e s ,  p l e a s e  c a l l  ( 6 0 1 )  8 5 3 - 8 1 1 0  o r  e m a i l  j j o h n s t o n @ g o o d w i l l m s . o r g .O p p o r t u n i t i e s ,  p l e a s e  c a l l  ( 6 0 1 )  8 5 3 - 8 1 1 0  o r  e m a i l  j j o h n s t o n @ g o o d w i l l m s . o r g .     


